
1 
 

Appendix F –  

Additional information about the Ferry Survey 
 

Additional methods information 
 

Sampling by month, weekend/weekday 
 

Table 1.  Ferry surveys by month for all three islands 

Island June July August September Total 

San Juan Island 9 101 19 194 323 

Orcas Island 0 127 70 22 219 

Lopez Island 0 131 99 0 230 

Total 9 359 188 216 772 

 

 

 
Table 2.  Ferry surveys by type of day for all three islands 

Island Weekends  Weekdays Total 

San Juan Island 137 (42%) 186 (58%) 323 

Orcas Island 81 (37%) 138 (63%) 219 

Lopez Island 105 (46%) 125 (54%) 230 

Total 323 (42%) 449 (58%) 772 
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Survey Instrument 
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Survey codebook
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Survey protocol  
 
The survey will be administered to visitors at three ferry landing locations:  Friday Harbor, Orcas, and 
Lopez.   
 
Survey techs will approach groups of visitors as they are waiting to load on to an Anacortes-bound ferry:     
1.  In or near their vehicles in the Anacortes lanes.  
2.  In or near the line for walk-on passengers (includes walk-ons and bike-ons).   
 
For a scheduled time period, they will attempt to contact up to ten groups in the hour before loading 
begins.   
 
For Friday harbor, they will target 7-8 vehicle-based groups and 2-3 walk-on groups (the ratio of vehicle 
vs. walk-on passengers on Friday Harbor routes).  For Orcas and Lopez, they will target 8-9 vehicle-based 
groups and 1-2 walk-on groups.   
 
The tech will approach groups and ask them to participate in the survey using a script provided (see 
example in separate file).  
 
If members of the visitor group agree to participate, the eligible person(s) in the group whose birthday is 
closest to the sampling day will be asked to complete the questionnaire.   
 
When the surveyor has completed his/her contact with one group, the surveyor will move to the next 
vehicle or group in line and repeat the process.  
 
This process will continue through the sampling period or until 10 completed surveys for the sample 
period have been collected.    
 
Visitors will generally complete the survey in the presence of the surveyor, who will answer any 
questions and collect the surveys upon completion.  A screening question will assure that participants 
will not be surveyed more than once for the study. 
 
A one page FAQ provides additional information about the study and how they were selected for the 
survey.   
 
If a group refuses to participate in the study, the technician will estimate their group size, note whether 
they were vehicle or walk-on passengers, and note the reason for refusal in a log.   
 
Target sample sizes and sampling times have been developed for the three locations.  In general, the 
goal is to collect about 400 surveys from Friday Harbor and 200 each from Orcas and Lopez.   
 
Sample scheduling will generally survey similar numbers of ferries on weekends and weekdays.  
Technicians will not survey the very early or late ferries.   
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Survey script 
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Refusal log information 
 

 35 of 807 groups approached in the ferry lines refused to take the survey (4.3%); the final survey 

sample was 772. 

 

 41% of the refusals were because the groups was “uninterested.”  

 

 27% of the refusals were because the person reported they had been surveyed previously (possibly 

at an onsite location). 

 

 21% of the refusals were because groups were “in a hurry” or had other commitments. 

 

 Other reasons included 1) “do not read English” -- 1%; and 2) “opposition to the study” – 1%.   

 

 Verbatim notes from technicians about refusals included: 

o Busy with phone (x3) 

o Visitor tending child and dogs 

o Sleeping child 

o A visitor finished first page & gave up – survey was starred 

o State employee on work trip 

o Survey is visitor focused and he's a local 

o “Survey is too long” 

o “I’m on vacation” 

o  “Not today” 

o  “Headed to get food” 

o  “I’m visiting family -- didn't do anything 'touristy'”  

 

 Group sizes of refusal groups averaged 1.9 people, about half that of respondents (ranged from 3.8 

to 5.7 on different islands).   Note that larger groups were more likely to take the survey (only need 

one volunteer, which is more challenging in groups of 1 or 2).   
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Written comments on ferry surveys 
 

 'YES!' next to increase tent camping opportunities 

 Primary house is on the mainland, and that during this trip they were staying at their house on 

Stuart Island. 

 Wrote in, '+ their use of public spaces' next to Manage number /timing of commercial kayaking 

groups 

 Used to live here 

 Headed to Orcas 'tomorrow' and to Lopez the night after.  

 Under accommodations reported that they stayed in an RV. 

 Stayed in their car in the accommodations section (3) 

 Stayed in their cabin while on pearl Island 

 Stayed at their house during this stay, and that they have a house 'here' and in Bellevue 

 Live in their parent's place 

 Traveling with their boyfriend 

 “Already undergoing behaviors to cope with crowding” 

 “Bike lanes/paths are especially important on Orcas island, and that they will be spending 12 

months per year in their residence on Guemes.” 

 Wrote 'never!' next other tourist destinations 

 Access to a 'boat/marina' for accomodations (2) 

 "Day use for Orcas 5 nights @ VRBO @ Anacortes" 

 “What a relief to see the islands have resisted development and maintained a peaceful quality of life 

for residents and visitors” 

 “Swimming at Roche Harbor swimming pool” 

 “We were only here during week days so we can't comment on how crowded or conjested things 

are on weekends.”  

 Usually spend more time outside, not a typical month 

 “This survey is loaded. Did locals write this? Are people not allowed to enjoy the islands?” 

 '!!!' next to some of their +4 management rankings. 

 “Thank you for allowing our input!” 

 This participant had all of her possessions loaded in her car and was moving away from SJI to the 

mainland predominantly because of concerns over increased development. “I understand that the 

local businesses depend on tourism, and tourists themselves might not have other opportunities to 

experience nature.”  She expressed a lot of general concerns over wildlife and specific concerns 

about unseen pedestrians and vehicle interactions in town. 

 “Please make all parks free for full time residents.” 

 “Poor signage going to county park and lack of maps.   Seasonality affects crowding.  Was not so 

crowded 10-15 years ago.” 

 Own a vacation home on SJI 

 “We were here as a walk on to enjoy the time - did not get to the beaches' on page 3, 'purposely did 

not come on a crowded day!' 

 Moving to Friday Harbor 

 “More ferry times to leave and come back” 



17 
 

 “Live on mainland, own on Lopez” 

 “Live mostly in B'Ham” 

 “I commute weekly” 

 “Given today's technology there has to be a better way than waiting in line 2-6 hours before sailing, 

maybe a private company.” 

 “Development for ferry; provide alternative transport for those who leave their cars behind; We 

wish there were reservations from Lopez to Anacortes” 

 Circled residence locations in San Juan and Orcas. Wrote in that they live in Olympia and have 2 

vacation properties 

 Circled both yes and no under retired. 

 “Build up, not out, in regards to development” 

 Boy scout group 

 “Add ferry reservations for peak days/times from Lopez (like on Sundays to Anacortes!)” 

  We were here for a wedding. If we'd had more time we'd hike, bike, and kayak. 

 I’m a part time resident (1-2 months in the San Juans) 

 I commute weekly 


