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1. From the sanjuanco.com home page, click on the COUNTY PORTAL icon, located just below the 

photo banner.  

 

 

2. After clicking on the icon, you will be redirected to the portal landing page. To access a property, 

click on PROPERTY SEARCH & TAX PAYMENTS, located in the first quadrant in upper left.  
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3. A new page will open, displaying PROPERTY SEARCH OPTIONS 

a. Click on the black up/down arrows to select a Search Type. The display will update 

based on the selection made 

i. ACCOUNT NUMBER: the assigned property ID 

• If using the Account Number to search by, enter in the Property ID or 

the Tax Parcel Number, NOT BOTH. Too much information will produce 

an error and no results.  

ii. OWNER NAME: Name of property owner 

iii. PROPERTY ADDRESS: Physical address of the property. Often just using the 

house number will produce comprehensive list that can be narrowed down.  

iv. Doing Business As (DBA): If the property is owned by an individual or entity that 

is operating under an assumed or registered business/trade name 

b. Once you’ve selected the search type and filled in applicable data, click SEARCH 

i. If looking for prior year information, change the Appraisal Year for Tax Year in 

the second gray box, below the red text.  

• Then click on SEARCH 

 

 

4. Results will populate based on the search criteria entered by the user- see illustration on next 

page 

a. To view property details from the list, click on   

b. If linked, the            function will open Polaris  
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5. Once the View Details function has been clicked, the property specific information will display.  

a. Lower portion of the page shows PAY TAXE DUE and just below that, TAXES and 

ASSESSMENT DETAILS 

 

 

6. Under TAXES and ASSESSMENT DETAILS, you can calculate the amount due based on current or 

future date: 

a. Key in date or use the calendar tool to select date of payment, then RECALCULATE  

b. The estimated amount will display in the table, updating all outstanding tax years 

  

See #7 for instructions 

to initiate a payment 
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7. TO PAY TAXES ONLINE USING THE POINT N PAY SYSTEM 

a. Click on the box to the left of the year(s) to apply payment to 

 

b. The amount(s) will update as items are selected 

c. Once all intended selectins have been made, click on PROCEED TO PAYMENT CART 

 

 

8. PROCEED TO PAYMENT CART will send you to the online Point N Pay merchant portal (see 

illustration on next page). At this time a convenience fee is applied to total being paid, based on 

the method. Fees are subject to change by Point N Pay at any time: 

a. Credit Card payments: convenience fee of 2.5% of the amount being charged 

b. Debit Card payments: convenience fee of $3.95 per transaction 

c. E-Check payments: convenience fee of $2.00 per transaction   
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9. Enter online payment details, clicking on CONTINUE when done 

a. Point N Pay will prompt you to Review your payment before submitting 

b. Once complete, you will confirm and receive payment receipt 

i. NOTE: When the payment posts to the pay from account it will not reference 

San Juan County. The transaction description will be something to the effect of 

PNP EFT (Point N Pay Electronic Funds Transfer) and should have your 

verification code within your bank’s transaction details.  

 

 

Payments are also available through the phone service by calling 1-877-816-9299. You will be prompted 

through the process, same fees apply.  


